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Provision Governing Accommodetion Agreement
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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

eScope of Application

(Article1)

1. Contracts for Accommodation and related agreements to be entered into between this Hotel and the Guest to be accommodated
shall be subject to these Terms and Conditions. And any particulars not provided for herein shall be governed by laws and regulations
and/or generally accepted practices.

2.In the case when the Hotel has entered into a special contract with the Guest insofar as such special contract does not violate laws
and regulations and generally accepted practices, notwithstanding the preceding Paragraph, the special contract shall take
precedence over the provisions of these Terms and Conditions.

3. Edmont Club members are subject to the Hotel Metropolitan Edmont policy provisions, besides the Edmont Club stipulations.

eApplication for Accommodation Contracts

(Article2)

1. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the following particulars:
(1)Name of the Guest(s).
(2) Date of accommodation and estimated time of arrival.
(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No1.).
(4) Other particulars deemed necessary by the Hotel.

2.In the case when the Guest requests, during his/her stay, extension of the accommodation beyond the date in subparagraph(2) of the
preceding Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made.

eConclusion of Accommodation Contracts, etc.

(Article3)

1. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application as
stipulated in the preceding Article. However, the same shall not apply when it has been proved that the Hotel has not accepted the
application.

2. When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph, the Guest is
requested to pay an accommodation deposit fixed by the Hotel within the limits of Basic Accommodation Charges covering the
Guest's entire period of stay (3 days when the period of stay exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation Charges to be paid by the Guest, then secondly for the cancellation
charges under Article 6 and thirdly for the reparations under Article 18 as applicable, and the remainder, if any, shall be refunded at the
time of the payment of the Accommodation Charges as stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the case where the Guest is thus informed by the Hotel when the period of
payment of the deposit is specified.

eSpecial Contracts Requiring No Accommodation Deposit

(Article4)

1. Notwithstanding the provisions of Paragraph 2 of the preceding Article, the Hotel may enter into a special contract requiring no
accommodation deposit after the Contract has been concluded as stipulated in the same Paragraph.

2.In the case when the Hotel has not requested the payment of the deposit as stipulated in Paragraph 2 of the preceding Article and/or
has not specified the date of the payment of the deposit at the time the application for an Accommodation Contract has been
accepted, it shall be treated as that the Hotel has accepted a special contract prescribed in the preceding Paragraph.

eRefusal of Accommodation Contracts
(Article5)
1. In any of the following cases, the Hotel may decline to conclude an Accommodation Contract:
(1)When the application for accommodation does not conform with the provisions of these Terms and Conditions.
(2) When the Hotel is fully booked and no room is available.
(3)When the person applying for accommodation is deemed likely by the Hotel to conduct himself in a manner that will
contravene the laws or act against the public order or good morals in regard to his accommodation.
(4) When the person applying for accommodation can be clearly detected as carrying an infectious disease.
(5) When the Hotel determines that it has been requested to assume an unreasonable burden in regard to his accommodation, the
facilities or services.
(6) When the Hotel is unable to provide accommodation due to natural calamities, dysfunction of the facilities and/or other unavoidable causes.
(7)When the provisions of Paragraph 1+2, Article 5 of Tokyo Metropolitan Ordinance No.63 are applicable.
2.In the event that the Hotel determines that any of the following apply to the person applying for accommodation, it may decline to
conclude an Accommodation Contract:
(1) The person is a member of a gang or is affiliated with a corporation run by a gang or gang members as stipulated in the “Act for the
Prevention of Wrongful Acts by Members of Organized Crime Groups” or any other such group.
(2)The person is affiliated with an antisocial group or the like.
(3) The person is deemed to have engaged in violence, assault, threats, blackmail, coercive and inappropriate requests or the like.

®Right to Cancel Accommodation Contracts by the Guest

(Article6)

1. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

2. Inthe case when the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the Guest is liable
(except in the case when the Hotel has requested the payment of the deposit during the specified period as prescribed in Paragraph 2
of Article 3 and the Guest has cancelled before the payment), the Guest shall pay cancellation charges as listed in the Attached Table
No.2. However, in the case when a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply
only when the Guest is informed of the obligation of the payment of cancellation charges in case of cancellation by the Guest.

3.In the case when the Guest does not appear by 8 p.m. of the accommodation date (2 hours after the expected time of arrival if the
Hotel is notified of it) without an advance notice, the Hotel may regard the Accommodation Contract as being cancelled by the Guest.

eCancellation of Accommodation Contracts by the Hotel

(Article7)

1. Even in cases where the Hotel has concluded an Accommodation Contract in accordance with Article 3.1, the relevant Accommodation
Contract may be cancelled in any of the following cases:
(1)Item 3, 4, 5, 6 or 7 under Article 5 is deemed to apply.
(2) The Guest has engaged in behavior that violates the rules set forth in Article 10 or is deemed by the Hotel as likely to do so.
(3) The Hotel has a valid reason other than the above to cancel.

2. Evenin cases where the Hotel has concluded an Accommodation Contract in accordance with Article 3.1, the relevant Accommodation
Contract may be cancelled if the Hotel deems Article 5.2 to apply.

®Registration
(Article8)
1.The Guest shall resister the following particulars at the front desk of the Hotel on the day of accommodation;
(1)Name, age, sex, address and occupation of the Guest(s).
(2) Except Japanese, nationality, passport number, port and date of entry in Japan.
(3) Date and estimated time of departure.
(4) Other particulars deemed necessary by the Hotel.
2.In the case when the Guest intends to pay his Accommodation Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler's checks, coupons or credit cards, these credentials shall be shown in advance at time of the registration
prescribed in the preceding Paragraph.

eOccupancy Hours of Guest Rooms

(Article9)

1. The Guest is entitled to occupy the contracted guest room of the Hotel from 3 p.m. to 12 noon of the next day. However, in the case
when the Guest is accommodated continuously, the Guest may occupy it all day long, except for the days of arrival and departure.

2. The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the room beyond the
time prescribed in the same Paragraph. In this case, extra charges shall be paid as follows:
(1) Up to 3 hours: one third of the room charge
(2) Up to 6 hours: one half of the room charge
(3)More than 6 hours: room charge in full

e®Observance of Use Regulations
(Article10)
The Guest shall observe the Use Regulation established by the Hotel, which are posted within the premises of the Hotel.

®Business Hours

(Article11)

1. The business hours of the main facilities, etc. of the Hotel shall be notified in detail by brochures as provided, notices displayed in the
Hotel premises, service directories in guest rooms and others.

2. The business hours specified in the preceding Paragraph are subject to temporary changes due to unavoidable causes of the Hotel. In
such a case, the Guest shall be informed by appropriate means.
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